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YcioBus 32 10CTHII 10 OTBOPEH HHTEPHET

(6 cuna om 30.04.2016 2.)

Crrimacao n3uckBanusta Ha Pernmament (EC) 2015/2120 na EBponeiickus mapiameHT 1 Ha ChBeTa OT 25 HOEMBpPH
2015 roaunHa 3a omnpeiesisHe HA MEPKHW OTHOCHO JIOCTBIIA JI0 OTBOPEH MHTEPHET U 32 U3MEHEeHHe Ha J(upekTuna
2002/22/EO OTHOCHO yHHMBEpcajlHaTa ycCiIyra W IpaBaTa Ha IMOTPEOUTEIUTE BBB BpPB3KA C CIEKTPOHHHTE
croOIUTEeTHE MpexH 1 yeryrd u Ha Pernmament (EC) Ne 531/2012 oTHOCHO poyMHHTa B 00IIIECTBEHH MOOWITHH
CHOOIIUTENHN MpexXu B paMkure Ha Cbhlo3a, NpeanpusTUsATa clelBa Ja TapaHTUpaT JOCTBI 10 OTBOpPEH
uatepaer. TB CAT KOM EOO/Jl (TB CAT KOM) mpenoctaBs AOCTHI JO MHTEPHET HA KpaWHUTE CH
NOTPEOUTENN Ype3 PA3INIHUA TEXHOJIOTUYHH PEIIEHUs], KOUTO MTOCTUTAT B MAaKCUMAJIHA CTETIEH 33JJ0BOJISIBAHE HA
MOoTpeOHOCTUTE HA KPAaWHUTE TIOTPEOUTEIH.

B m3nbaHenue Ha pasmopeaute Ha ui. 4, an. 1 ot Permament (EC) 2015/2120, TB CAT KOM nyOnukysa
HACTOSAIINTE YCIOBUS 3a JOCTBI JO OTBOPEH HWHTEPHET, BKIIOYBAIIM OTHOCHMMara HH(opMamus 3a
IPEAOCTaBIHUTE YCIYTH.

I. Mepku 3a ynpaBJjieHHeTO Ha Tpa(MKa U BJIMAHUETO MM BbPXY Ka4eCTBOTO Ha YCJYrure,
HENPUKOCHOBEHOCT HA JIMYHMSA KMBOT H 3alIUTATA HA JJUYHUTE JAHHH

TB CAT KOM pa3nonara ¢ 24x7 UeHTHP 32 HAOIIOJCHHE HA MPEKaTa, B KOWTO KBATU(UIIMPAH TEPCOHAN CIIeIU
pabOTHHUTE MOKa3aTeNId Ha Pa3IYHUTE CUCTEMH, ChCTABIIABAI MPEXKOBaTa MHPACTPYKTypa Ha JIPYKECTBOTO,
3a Jla He Ce JOMyCKa BJIOIIABAaHE HAa KAadyeCTBOTO HAa YCIYIMTE€ M 3acsiraHe Ha HMHTEPECUTE Ha KpaillHWTe
HOTpEeOUTENH.

TB CAT KOM, B KaueCTBOTO CH Ha TEJIEKOM ONEpaTOp U JOCTABUMK HAa MHTEPHET JIOCTHI Ha €Ipo U JApeOHO,
NPeOCTaBs yCIYyrUTe CH TPO3pavyHO W HE TMpHiara HUKAaKBM MEPKM 10 OrpaHW4aBaHe, (QUITpUpaHE,
NPUOPUTU3UPAHE WU APYTU ACHHOCTH, IPOMEHSIIN Ka4eCTBOTO U ChABPKaHUETO Ha Tpaduka. B Ta3u Bpb3Ka,
OCHOBHHTE JCHHOCTH, CBBP3aHU C yIIpPaBJICHUE HA TpaduKa ca — MPOAKTUBEH MOHUTOPHHT U TIPEBEHIUS C TIeTT
MaKCHUMAJTHO ObP30 pearupaHe Ha aBapHITHU CUTYAIlUU U MPEIOTBPATBAHE Bb3HUKBAHETO HA TAKUBA; IOCTOSTHHO
U MPELU3HO IUIAaHHpAHE Ha MPEXOBUTE PECYpCH U OCHTypsiBaHE Ha HEOOXOIUMMTE pe3epBH, C KOETO Ja ce
rapaHTHpa MaKCHMaJHO KayeCTBO Ha YCIYTHTE JOPH B aBapHiHM pEXHMU Ha paboTa. 3a ga ce MOCTUTHE
edextuBHOCTTA Ha onucanuTte neitHocT, TB CAT KOM pa3unra Ha pa3audyHd HHCTPYMEHTH 3a HaOJII0ICHUE Ha
MpekaTa, ToJIsIMa 4acT OT KOUTO ca CTPOro CreluUUHU 32 CbOTBETHOTO MPEKOBO 000pyABaHE.

[Tpu U3BBHPEIHM CUTYAIlMH ¥ PabOTa B aBAPUEH PEXKHMM, KAKTO M C IIEJT Olla3BaHe MEJ0CTTa U KU3HEHOCTTa Ha
MPEKHUTE € BB3MOXHO JIa C€ MPUJIOKAT BPEMEHHU MEPKH, KOUTO JIa BJIOMIAT KA4eCTBOTO HA MPEIOCTABSIHUTE
ycnyrd. Criesi OTnaaHne Ha U3BbHPEIHUTE CUTYAIMU ITOKA3aTeIMTe Ha MPEXKHUTE U YCIYTHTE C€ Bh3CTAHOBSABAT
10 OOMYaHOTO UM HUBO.

II. BausiHue HA orpaHU4YeHMATa B 00eM, CKOPOCT W JAPYrd NMapaMeTpH 3a Ka4yeCcTBO BbPXY
MO0JI3BAHUTE YCIYIH

TB CAT KOM He nmpuiiara MEXaHU3MH, KOUTO J1a BIUSAAT HA JOCTBIA A0 ChABPKAHUE, IPUIOKEHHS U YCIyTU
oT kpaiiHute norpedutenu. CwieBpemenHo, TB CAT KOM cna3Ba mpuiaoKMMUTE HOPMAaTHBHU aKTOBE,
CBBP3aHM ChC 3aKOHOCHOOPA3HOCTTA Ha ChIbPKAHUETO, IPHIIOKEHHUATA WM yCIyruTe. B cimydauTte, mpeasuieHu
OT 3aKOHAa, U Bb3 OCHOBAa Ha akT Ha kommereHTeH opraH, TB CAT KOM cnupa gocTena 10 OHNpeNeseHo
ChIbPKAHUE.
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B ciyuam Ha cepHo3HM aBapuM M NMPOOMBM B MpexoBaTa MH(pacTpyKTypa, BKIIOUHUTETHO KHOEp aTaku, ca
Bb3MOKHU BPEMEHHHM OTPaHUYECHMs Ha CKOPOCTTAa Ha IPEJaBaHE Ha JaHHW, KAKTO U JOCTBI JO OIpPEJIEICHO
ChJIbPKAHUE UIIU YCIIYTH.

TB CAT KOM He orpannuaBa 06eM, CKOPOCT U JAPYTH NapaMeTpH 3a KaueCTBO Ha MOJI3BAaHUTE YCIYTH, OCBEH B
CllyyauTe, KOraTo ce JIOCTUraT JIMMUTHUTE Ha 3asBEHUTE KalalUTeTH, JOTOBOPEHHU ¢ KpaiiHuTe norpedurenu. B
HOCNEHUS CiIydail ce mpuiaraT orpaHuueHus Ha ckopoctTa, kato TB CAT KOM He nomycka mM30HUpaTenHo
3a0aBsiHE WU BIIOIIABaHE HA OIPE/ENIECH TUIl Tpa(UK.

I11. Bausinue Ha cielHAJTM3UPAHUTE YCIYTH BBPXY YCJIYTUTE 32 JOCTHI 10 HHTEPHET

TB CAT KOM He npenocTass cieLMalu3upaHd yCIIyTd, KOUTO UMAT BJIMSHUE BBbPXY YCIYTMTE 3a JOCTBII 10
UHTEpHET.

IV. CxopocTs 32 10CTHI 10 HHTEPHET

HNudopmarus 3a ka4ecTBO Ha yciayraTa IOCThII 0 HHTepHET ce noaabpka or TB CAT KOM, cerioacHo O6mmumTe
W3HUCKBAaHUS TPU OCHINECTBSIBAHE HA EJIEKTPOHHHW ChOOIIEeHHs, mpuetd oT Komucus 3a perynupaHe Ha
CHOOIIEHNTA.

V. CpencrBa 3a 3alIUTa NpaBaTa HA KPailHUTE MOTPedUuTe

TB CAT KOM ce 3amgpmkaBa Aa NpeNoCTaBs KadyeCTBEHA U HENPEKbCHATa YCIyra Ha CBOUTE KpalHU
notpeburenu 24 yaca/7 nHu B ceaMunata. KauecTBoTo Ha yciayrute Moke Jia ObJie 3acerHaTo Mpy Halu4ue Ha
00CTOsITEeICTBAa Ha HENPEOIOJIMMa CUJIa, aBapHH, IUTAHUPAHU AEHHOCTH IO PEMOHT WM Pa3BUTHE HA MPEXKHUTE,
KaKTO U MPH BUHOBHO MOBEJICHUE Ha KpalHNUTe MoTpeOuTeNy win TpeTu juna. [IpaBunara, OTHOCHO Ka4ecTBOTO
Ha yCIyTUTe U MpeNpHeMaHuTe MEpKU ca OpoOHO ONMCAHU B IOTOBOPUTE ¢ KpaHUTE NOTPEOUTENH.

TB CAT KOM ocurypsiBa Bb3MOKHO Hal-KpaTKHUsl CPOK 3a OTCTPAHsIBAHE HA MMOBPE/IM U BIIOIIABAHE KAU€CTBOTO
Ha yCIIyTUTE, KaTO B MHIAMBHUAYyaJIHUTE JOTOBOPU Ca MPEABUACHA MEXaHU3MU 3a 00e3IIeTeHNEe Ha KIMEHTUTE U
CHOTBETHO NpEKpaTsIBaHE Ha JOTOBOPHUTE.
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